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Survey for volunteers in Sporting Events

* The survey was distributed from March 1% to July 15t 2020 in seven
countries (Belgium, Bulgaria, Croatia, Italy, Poland, Sweden and
Turkey)

* 402 participants answered the survey

* 57% female participants

* 81% of participants had volunteered at a sporting event
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HOW OLD NUMBER

ARE YOU?
N I I -

Prefer Under18 18-30 31-60 Over 60
not to say
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Under 18

Poland
Italy
Croatia
Bulgaria
Belgium
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not
to
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Turkey

Over 60
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Sweden
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18 to 30

Turkey
Sweden
Poland
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How old are you? Country specific break-down
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HOW DID YOU GET
INVOLVED IN
VOLUNTEERING?

NUMBER

83
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Other My friends
suggested
me to sign

up
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| was
invited from
a club or
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| saw in
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media an
invitation

to
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How did you get involved in volunteering? Country specific
break-down.
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BEFORE PARTICIPATING
AS A VOLUNTEER IN
THE SPORTING EVENT,
DID YOU UNDERGO
ANY NON-FORMAL
EDUCATION RELATED
TO THE CONTENT OF
THE EVENT?

NUMBER

22
| am
not sure

141

No

164

Yes




DID YOU RECEIVE S

CLEAR AND COMPLETE 2o
INSTRUCTIONS FROM

THE ORGANIZER

TO DO THE JOB THAT

YOU WERE ASSIGNED

TO AT THE EVENT? w7

| am No Yes
not sure




NUMBER

DO YOU THINK THAT
YOU WOULD BENEFIT
FROM ADDITIONAL
NON-FORMAL
EDUCATION

IN ORDER TO GET
BETTER ACQUAINTED 0
WITH THE CONTENT = BB
OF THE EVENT? dam et e

230

Yes




Would you be willing to
participate in non-formal
volunteer education
related to the organization
of sports events?

215




Concluding Remarks Volunteer Survey

e Over 400 answers (=50 per country)
e A lot of similarities between the different countries

* About 50% of the volunteers had received non-formal education but
almost all got clear instructions prior to the event

* The volunteers generally feels that their work is appreciated

* Finally, volunteers indicate that they would benefit from more non-
formal education and that the vast majority are interested in
participating in such education
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Survey for Sports Clubs

* The survey was distributed from March 15t to July 1t 2020 in seven
countries (Belgium, Bulgaria, Croatia, Italy, Poland, Sweden and Turkey)

* 208 representatives for sports clubs answered the survey

* 84% of participating sports clubs organized sporting events

* 50% 1-3 events per year
* 25% 4-6 events per year
* 25% 7 or more events per year

* 91 % of the event organizing sports clubs involved volunteers in their

events
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CO U N T R I E S Partieibanis per eiininy
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DO YOU HAVE NOMBER
A VOLUNTEER 03
DATABASE?
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DO YOU OFFER ANY
TRAINING FOR .
VOLUNTEERS s
PARTICIPATING IN

THE ORGANIZATION

OF THE EVENT/ =
COMPETITION? I

| don’t (\o) Yes, Yes,
know always sometimes




WOULD YOU LIKE TO S
OFFER VOLUNTEERS -
ADDITIONAL

TRAINING/EDUCATION

ABOUT ORGANIZING

SPORTS EVENTS?




ARE YOU FAMILIAR
WITH VOLUNTEER
ORGANIZATIONS (NGOS)
IN YOUR AREA THAT
AIM TO CONNECT
CITIZENS WITH NGOS
THAT NEED
VOLUNTEER SUPPORT?

=10




ARE YOU INTERESTED S
IN PARTICIPATING IN A 94
VOLUNTEER EDUCATION
PROJECT FOR THE
ORGANIZATION 47
OF SPORTS COMPETI-
TIONS AND EVENTS? 13
- 0 B




Concluding Remarks Sports Club Survey

e Over 200 answers (>20 per country)
e A lot of similarities between the different countries

* A majority of sports clubs (60%) offer volunteer training but 73% want
to offer additional training/education to the volunteers

* The most frequent means of recruiting volunteers are from the own
organization and through advertisement in social media

* Finally, almost all sports clubs (89%) are interested in participating in
a volunteer education project
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By Andreas Hult, Associate Professor in Sports Medicine, Umea University, Sweden and
The Swedish Sports Confederation, Vasterbotten County (RF-SISU Vasterbotten)

lllustrations by Peter Hallsten, The Swedish Sports Confederation, Vasterbotten County




